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Improving access to justice through technology



Who is lllinois Legal Aid Online (ILAO)?
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Formed in 2001

15t independent org in the
country solely focused on
using technology to make
legal info freely accessible

» Chicago office, 18 staff
members, 250 volunteers

FY 2015 budget = $1.8 million

Funded by foundations,
IOLTA, contracts, the state,
lllinois lawyers, law firms,
corporate & private donors
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» Work with every legal aid and
pro bono program in lllinois

Privacy Policy | Contact Us
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Why is ILAO needed?

» Fewer than 500 legal-aid attorneys in lllinois.

» Only 16% of low-income households receive
assistance for legal problems they encounter.

» 65% of low-income households attempt to
resolve their legal problems without a lawyer
(about 875,000 legal matters).

» Our #1 imperative is to use technology to
increase access to the law for lower-income
lllinois residents.

/
The Legal Aid Safety Net

A Report on the Legal Needs of Low Income Illinoisans




What ILAO Does

MISSION: To increase access to justice for lower-income and vulnerable
lllinois residents through the innovative use of technology to assist
and educate the public and to train and support legal aid providers
and pro bono attorneys.

» Puts the law within reach for millions of people who have legal
problems but can’t afford a lawyer.

» Lowers barriers to the law so that people can, on their own,
understand their legal options, make informed decisions, and when
necessary represent themselves.

» Improves the efficiency and effectiveness of legal aid and pro bono
services.



Websites

» lllinoisLegalAid.org: Legal information & self-help for IL residents

» AyudalegallL.org: Legal information & self-help for Spanish
speaking IL residents
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e, ® Para obtener ayuda con su problema legal, teclee su problema en el espacio debajo.
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Legal Resources for the Public

Take our User Survey - Please talke a moment to fill out the User Survey to help us to improve this websita.,
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Begin Here

For help with a legal issue, type your problem in the box below.
Enter your zip code to get more information specific to yvour location.

What's your legal problem? What's yvour zip code?

Find = zip code by city Al
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Automated Form Library | About Us | Terms of Use | Select language: English | Ezpanol
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- - Wa can help vou find the infermation
Expunging a Juvenile Record Click To chat e baisy LiveHelp »
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7. You are considered to have an adult record if:
Click 5 * You were arrested after yvour 18th birthday (any offense);
S. * You were arrested after yvour 17th birthday for a felony (before 2014);
10. * You were arrested for a traffic offense, such as a DUL; or
11 + You were charged as an adult even before your 18th birthday.

If vou have an adult record, vou will need to file different court papers. See hitp://www.illinoislegalaid.org/expungement
for more information.
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Interactive Documents

* Legal Services Advocates
Hotline Staff
* Volunteers/Pro Bono

Bl Dissolution of Marriage Pleadings and Forms - cases initiated after March 11,

2010
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Petitioner information
Please enter the following information for the Petitioner,

Please enter the Petitioner’s last
name.

Anderson

Please enter the Petitioner's middle
narme or initial,

Please enter the Petitioner’s first
name.

Please enter the Petitioner’s street address, for example; 123 N. Main Street.
1312 N. Main Street

Please enter any additional address information, such as Apartment # or P.O. Box.

Flease enter the Petitioner's city. Please select the Petitioner’s state.

Chicago

Mease select the county where the Petitioner resides. Please enter the Petitioner's 5 digit zip code.

Cook b 60613

Please enter the Petitioner’s telephone number, What is the Petitioner’s gender?

(888) 999-3333 5 Female 2 Male

On what date was the Petitisner bam?

Please enter the Petitioner’s Socal Secunty Number. Please enter the Petitoner's driver’s beense number.

123-45-6789

(M _First [¥])[dPrevious | [ Next  #][#] [ Last_M)|[Finish &)

Has someone involved in the child

‘\What qualifies as a "substantial
support case had a "substantial

. change in circumstances?"
change in circumstances” that

would justify modifying the child

=

support order? {
! p.
. N

@ Do You Qualify?

Legal Services Clients
Self-Represented




Videos
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Interactive Learning-Based Content
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Notices MONTHS MONTHS

2 MONTHS +

Another month has passed.

Joe missed another

mortgage payment.

The bank has to send Joe

certain notices before it can

file a foreclosure. This

. . BANK NOTICE
includes a grace period

notice.




Online Access System
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Apply for Legal Aid
Begin Here e
Use this tool to see if you qualify for legal aid in your area. You must answer each guestion.
what zip code do you live in? BOROZ

Is your vearly household income

aver $1E|DJE|DE|?°

tes '"® Mo

What is your age? Bietwaen 15-59 v
what is your race?e Mz A
What is your ethnicity?o Mon-Hizpanic v
what is your gender?e Female A

which of the following apply to you?

¥ T am disabled

I am a veteran or active duty military

Iam homelesse

Mone

4| | understand that inforrnation T give will be used following this site’s Brivacy Folicy , and that T
have read and understand the terms of that policy. I forther understand that my use of this site
il e subject fo the Site’s Terms of Use, and [ agree o follow those terms,

Continue




www.AyudaLegalll..org

Caracteristicas del
sitio web

» Sistema de
blsqueda potente

Mas de 200 piezas
de contenido

Informacion en 20
areas legales

Videos Instructivos
Formas de la corte

Instrucciones paso
a paso

Recomendacion de
organizaciones
legales dtiles

*Click to Chat’
asistencia de
mensajes
instantaneos

(D Ayuda Legal Illinois 25 1o et

Inicio.
Fara obtener ayuda con su problema legal, teclee su problema en el espacio debajo.
Escriba su cddigo postal para obtener mas informacién especifica a su area.

éCual es su problema legal? éCual es su cadigo postal?

Encuentre el codigo postal de su ciudsd A1
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ancontrar

Videotec
Moticias |\ Eventos
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ﬁaga clicen la "Videoteca'\

para ver una lista de videos
instructivos y webcasts
archivados en una variedad
de temas legales. Los videos
pueden ser utiles para

ara buscar
informacion legal,
ingrese su problema
legal en el cuadro y
pulse "Buscar” para
obtener una lista de
resultados relativos
a su termino de

personas con niveles de
alfabetizacion mas bajos o
que aprenden mejor viendo y

Qscuchando que leyendo. /

\b usqueda. /

Donaciones | Politicas de Friv

Ayudal egal ofrece \
informacion legal facil
de entender, sobre
asuntos de derecho
civil. Esta disenado
para residentes de
ot lllinois con bajos

- ingresos y consiste en
y un sistema de
~ vy, busqueda simple. El
sitio web proporciona
informacion legal de
f fondo asi como
referencias a
organizaciones de
ayuda legal en el area
geografica del usuario
usando su codigo
postal.

Haga clic en el logo de "LiveHelp” para acceder
al servicio de "Click to Chat". El servicio
proporciona ayuda de navegacion a usuarios
de la web para ayudarles a encontrar la
informacion legal que ellos buscan. El servicio
esta disponible L/Mie/V 10 am-Zpm y M/J
Zpm-6pm.
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Improving access to justice through technology




Illinois Legal Aid App

Carrier = 3:00 PM =

lllinois Legal Aid O 3 Results O

Let's get started S
Helpful Organizations

Please enter your zip code to get legal
information for your location in lllinois:

=2
s

CARPLS

Find a zip code
ﬂ Legal Assistance Foundation of

Metropolitan Chicago - General &2
Office

Chicago Bar Association

Lawyer Referral Service b
Legal Guides
Feedback e i

a Divorce in lllinois &
= .

Feedback
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* Began opening in 2006

e All of lllinois’s 102 counties
have centers

— Internet based

— 80+ are in public libraries

— 26 are at courthouses

|:| Legal Sef-Help Certhers
inplanning

D Legal Self-Help Corers
opered in 2012 to dabe

D Legal Sef-Help Cervters
apened in 2010-2011

[] Lol SefHelp Conters

opened 20052009
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D Ha Legal 5=F-Help
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Results

» The most cost effective provider of legal assistance in lllinois,
serving over 2 million visitors at a cost of $.54/visit in 2014.

» 65 people a day use “LiveHelp” to chat online with an
operator who assists them in finding the answers to their legal
problems.

» Computer based legal self-help centers in all 102 IL counties.
» Recognized national leader — other states seek to replicate
» Award winning services

» Simplifying legal processes



Innovations in the Works

» Automated standardized court forms for the public
» E-learning courses for legal aid and pro bono lawyers
» Interactive simulations for the public

» Landlord-tenant video game

» Online “Ask a Question” service utilizing pro bono
lawyers
» Complete website redesign — TBD March 2016



